
The OneView Delegated 
Credentialing Guide  Resource Page 



Managing delegated credentialing doesn’t have to be complicated. OneView provides the tools and 
workflows you need to streamline processes, maintain accuracy, and save time. 

How OneView Supports Delegated Credentialing 

Simplify Delegated Credentialing With OneView 

1. Forms & Document Management  
• Build and customize forms with ease.  
• Integrate with DocuSign to capture signatures quickly.  
• Attach documents directly to forms to create complete credentialing packets in minutes.  

2. Tracking   
• Access ready-to-use verification templates to get started fast.  
• Customize templates to match your internal workflows or create your own from scratch.  

3. Primary Source Verifications  
• Built in PSV integrations throughout the platform  
• Automatically store primary source documents in provider profiles for easy access.  

4. Payor Rosters  
• Send us your blank payor roster, and we’ll turn it into a custom, on-demand report.  

5. Audit Trails   
• Custom reporting is available to track change history and edits made to provider profile data.  

6. Continuous Monitoring  
• Automated monthly OIG and SAM checks.  

7. Future Enhancements  
• A dedicated Verification Feature is in development allowing you to quickly and easily assemble 

credentialing verification packets-stay tuned for updates. 

FAQs 

Q: Is Modio's services team (XCS - Extended Credentialing Services) an NCQA-certified CVO?  
A: Currently, the XCS team follows NCQA guidelines but is not a NCQA-certified CVO. We are working towards 
achieving certification in the future.  

Q: How can I use OneView to simplify delegated credentialing process?  
A: Use the tools listed above to manage delegated credentialing workflows. Reach out to 
Support@ModioHealth.com for a call with your dedicated trainer and CSM to help explore these features and help 
develop workflows that work for you. 

Getting Started
Ready to explore how OneView can support your delegated credentialing processes?  Email us at 
Support@ModioHealth.com and share:  
• Your NCQA accreditation status (current, in progress, future).  
• The primary source verifications you need to capture.  
• Any existing forms used to document verifications and collect signatures  
• Any Payor rosters  
  
Our team will set up a 1:1 call to design a solution tailored to your needs.  
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